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Background

Application developed by the 

Malaysian government to help in 

the supervision of COVID-19 

outbreak in the country by allowing 

users to implement self-Health 

Assessment and helped Ministry of 

Health (MOH) get early information 

to take fast and effective action.

The app is developed through a strategic cooperation 

between:
• The National Security Council (NSC), 

• The Ministry of Health (MOH), 

• The Malaysian Administrative Modernization and Management 

Planning Unit (MAMPU) 

• Malaysian Communications and Multimedia Commission 

(MCMC).

MySejahtera - meaning my well being 
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• MySejahtera also developed to  support 
the implementation of the Prevention 
and Control of Infectious Diseases Act 
1988 [Act 342]. 

• Providing false information is an offence 
under Section 22 of the Prevention and 
Control of Infectious Diseases Act 1988 
[Act 342] and Section 233 of the 
Communication and Multimedia Act 
1998 [Act 588]. 



• 1st June 2020, the MySejahtera application 

started to utilize Quick Response (QR) 

codes to facilitate self-registration by the 

public before entering any premises

• Employer of Businesses, premises, public 

transport and etc need to register with 

MySejahtera Check-in in order to  obtain 

and display the QR code.

• MySejahtera users can use the 

MySejahtera Check –in to scan the QR 

Code displayed by premises before 

entering   business and food premises
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MySejahtera also the official channel 

that supports the National COVID-19 

Immunisation Program by the 

Government of Malaysia that offers 

vaccination registration, appointment, 

and issuance of COVID-19 
Immunisation digital certificate.
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MySejahtera also allows  citizens to do 

COVID-19 Risk assessment :

� by fill in

� a basic survey on 

symptoms, 

� travel history, and 

� whether they’ve been in 

contact with a confirmed 

case recently. 

� It then classifies them into 7 risk 

categories and informs them of 

the next steps to take.- ( follow 

instruction in help desk icon)
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Started 2nd August 2021,  

Digital Home 

Surveillance Order for 

positive COVID-19 cases 

can be served by 

MySejahtera.

.

DIGITAL HOME SURVEILLANCE ORDER
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My Sejahtera 

Assessment 

(HAT)

During quarantine 

period,  all positive cases 

need to do a self-health 

assessment, Home 

Assessment Tool (HAT)  

through the MySejahtera

application on their 

respective devices
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Statistics 



The contents: HIDE (Hotspot Identification for Dynamic Engagement) 

• HIDE is a Big Data analysis and artificial intelligence (AI) that makes predictions on a 

premise whether it has the potential to become a COVID-19 transmission hotspot 

within the next seven days.

• The analysis was made using MySejahtera check-in data as well as the existing health 

database and will list out the premises at risk.

• Thus the findings from HIDE will help the authorities to implement preliminary 

prevention measures to curb the spread of Covid-19 in a better and structured 

manner, thereby reducing reliance on existing control measures.





Benefits: 

i. My Sejahtera Check-Ins

ii. My Sejahtera Confirmed Cases

iii. My Sejahtera Self Report & Self-Test Report

iv. My Sejahtera Assessment (Health Assessment Tools)

v. My Sejahtera Close Contacts declared by Confirmed Cases

vi. My Sejahtera Close Contacts on demand health assessment

vii. My Sejahtera Travelers Report

viii.Hotspot Identification for Dynamic Engagement (HIDE)

The Crisis Preparedness and Response Centre (CPRC) of the Sarawak Health 
Department will receive daily reports from MySejahtera team, consist of:



The Crisis Preparedness and Response Centre (CPRC) of the Sarawak Health Department will receive 
daily reports from Mysejahtera team

Benefits:

These data help the Divisional Health Officer (DHO) in managing COVID-19 

outbreaks in their own division , including contact tracing, as it provides the 

user’s check-in history at any registered premises for a period. 

Based on this history, risk stratification, isolation and treatment are 

initiated to prevent the spread of COVID-19.

It also facilitates the Covid-19 vaccination programme by managing vaccination appointments 
and providing a vaccination database

The data will be directed  to respective Divisional Health Office 







12 Divisional Health Office



Benefits:
Virtual COVID-19 Assessment Centre (CAC) 

• Activated to manage and assess if COVID -19 patient with mild/no symptom should:

� Isolate at home

�Sent to PKRC (COVID-19 Quarantine and low risk treatment centers)

�hospital

• This will decongest physical CAC and ensure efficient management response

• It will also monitor patient conditions & enable quick referrals for those with 
worsening symptoms to the nearest CAC /hospital

• A critical amount of time will be saved in identifying and reporting new positive cases 



PHYSICAL  COVID-19 Assessment Centre (CAC) 



Challenges

Not everyone is 
able to own a 
smartphone to 
download the 
apps 

Poor or no internet 

reception in rural areas 

Difficulty in 

understanding how 

to use the 

application, 

especially for the 

elderly



Conclusion and Recommendation:

• MySejahtera is crucial in helping the Sarawak State Health Department 
managing COVID-19 pandemic in Sarawak

• MySejahtera user also get a lot of benefit by using MySejahtera in their 
daily activity 

• All residents and visitors to Malaysia are encouraged to install and update 
their MySejahtera applications



Thank you

Terima kasih


