Organised by : Sole Funder : The Hong Kong Jockey Club Community Project Grant

The 9th Global Conference of the Alliance for Healthy Cities
“SMARTER HEALTHY CITIES BEYOND COVID-19”

REETHR
PEHEBXRN

HINA HONE kam 3
T V6 Ky g > FHWEESTAESFMETRESR

Ity AUy o hb\\\\g\&\‘\\‘& The Hong Kong Jockey Club Charities Trust 3.5 November 2021

Singapore Pharmacy Digital
Transformation

Ms Yong Pei Chean

President

115t Council

Pharmaceutical Society Of Singapore

' 'y i |
1 LA !

< AR L

e HOSPITAL L

i A e



The Hong Kong Jockey Club Community Project Grant

The 9th Global Conference of the Alliance for Healthy Cities

“SMARTER HEALTHY CITIES BEYOND COVID-19"

Organised by :  MEMHME
PREB L

»
R D S
* Aty g

Our Goals
The National Pharmacy Strategy (NPS) has 5 key ] ] _
thrusts that align to the key shifts in the healthcare - Enable sharing of information

transformation strategy to allow continuity of care

- Enable patient empowerment

1
Pharmaceutical
Care Excellonce

- Better integration of our
services

- Increase accessibility of care

——

Operation Efficiency
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Single Source of Truth
(Through Medication Reconciliation)
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To achieve safe, unambiguous and
seamless medication information
exchange and interoperability for all
healthcare settings in Singapore to
improve medication safety
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One patient,
One health
record
(NEHR)
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“Medications when you need it, where you need it"

For Brand

drugs e.g.
vaccine, * Facilitate cross filling of
transplant, * Anew system to replace.
warfarin, consolidate and harmonise prescrbdons s a}l 4
biologics the disparate PHI and CH gam&pallﬂg pharmacies oov?mg
- hatriacy sl el ischarge, emergency, polyclinics
i and S0Cs.

* One platform to promote * Unify the P‘“'"t esperincein
transformation upstream by terms of flexibility, processes,
tiering of needs by pulling handouts, counselling etc.
of information and .

SRSMRUJ PS¢ . central ﬁltlnh':me de{'rverysUCh -
- i » PEOPLE medication refills etc
* Strong partnership between MOH Chief
Pharmacist Office. PHI Pharmacies, IHIS and
NCS Pte Ltd with joint accountability.
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Patient education, empowerment
National platform - Healthhub eatn@) e I e—— e me—"

s foaitng el —J e
* Healthhub has features such as appointment = | — ———— ojii== oo
booking, laboratory vaccination and medication ; R o oo ot Moty
0."... e —— et Aiaer) e et el deeg | e
records. -~ p— = == el
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* Patient has access to contextualised health figd out pregrammes S— e ol
information, harmonised medication information m S A Qe E b
leaflet (MIL). s il
T HALTH seEArCT Heoith@ ‘.p e .
* To date, ~¥300 harmonized MlLs are published in P s e a *The workgroup consists
the HealthHub Medication A-Z, reaching more than = 7 of Clustef DI
) (National Healthcare
500k page views from Jan to Aug 2021. Agomelatine Group, National
-5 . : A University Health System
L4 — AT I3 THE Medication informaton Leaflet [
MILs are jointly reviewed by m.ultl prqfessmnal o murnmn  Medicaton it e ‘B = o Py RS
team through the Pharmaceutical Society of o wsasss  Whati s medicton o Communin) DR
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Singapore-National Medication Information (PSS- B ' | @ (Guardian, Unity and

* Yearsowa e Watsons) and
NMI) Workgroup". o Pharmaceutical Society of
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Future National Public Healthcare Digital
Platforms & Apps

e iy pan o '
e entry point for

consumers and @ aiHG
patients.

@ .vlnterface channel to CCDP
COMMON CONSUMER DIGITAL PLATFORM

PROVIDER OWNED PLATFORM

Provider Services

Interface from CCDPv
Alntodaco source system to CCDP

BACKEND SOURCE
SYSTEMS

INFRASTRUCTURE
L & OTHERS
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Accessibility to

Medication

* Healthhub/ FormSG/
Institution Apps

* E commerce
e Central Fill (Future)

Ease of collections:

NPS Thrust 3.2:

Deliver Medicines to Where, When and How Patients Need Them o ?&ﬁ".?’f.ﬁ?ﬁ?‘!ﬁ:m“

Resilience &
Continuity To End Supply Chain
Enable Pandemic Efficiency
Preparedness

Medicine List By
Different Doctors

* Lockers — Pillbox,
Singpost, Bluport, PICK

* Home delivery

* Community Pharmacies

FREE -
Medication
* Delivery!
L]
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Enabling accessible to care
Telemedicine — The New Norm

f Goay e
l{nll)' Live Life Fuller

Founr distinget domains of telemedicine
Healthcare service providers should be clear which domain{s) they Intend to deliver as

Pharmacy Initiatives: Improving Accessibility

! part of the service: community Pharmacy
ot o oo o eyl Gnchaon ety " T Teleconsuttation g
it of Nading for sorioss o ey paflens 16 YBe ek Modhsave o noa- %’E?Tm;yﬂ:.'?i B ".':::‘.:.’.;:"'T":'LE'?:’ . TeIepharmacy services
trovan gy s sccon o core o me e N e - | R :
s e ®* Reach a pharmacist even when there
i A . Telemonitoring Telesupport i i i i
* Medication counseling .Ea s, Vi, A IEJ SR is no pharmacist physically in the
RS T T e, stofe
. . . healheare Serwee oréwey fer the .
* Medication Review P St ey r—

L i ®  E-Pharmacy services
* Ambulatory care clinic services e.g.,

Anticoagulation monitoring, smoking watsons

cessation services -
* Virtual Consult clinics including Unlty

collaborative prescribing clinics gUQfdiOn ;
fnmunity outreach programs : : heollhy beauly :

®*  E prescription fulfilment

®  24/7 online consults from general
queries to chronic disease follow up




Organised by : MEMEHNR
PREBEED

The Hong Kong Jockey Club Community Project Grant

The 9th Global Conference of the Alliance for Healthy Cities
“SMARTER HEALTHY CITIES BEYOND COVID-19"

Operation efficiency to reduce manpower

Closed Loop Medication System (CLMM)

Inpatient Pharmacy Automation System

reliance & improve safety

* |Inpatient automation system

-~
* Outpatient automation A _;,‘_ F
system =1 } gé; o
. e w ' -
* Vending machines at clinic 2 P ) :
floors A

* Vending machines for OTC
medications

* Robots for teleconsultation
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E-Med Automated
trolley Dispensing
Pharmacy Initiatives: Adoption of Technology at Central Pharmacy Cabinets
Smart Shelves System for Medication Picking, Pocking & Dispensing
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Rxpress Drug Labels
o Printing of multi-language
%’:‘ pictograms available
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Smart Shelves
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Governance for Safety, Quality and Cybersecurity

SINGAPORE'S
SAFER CYBERSPACE
MASTERPLAN 2020

‘ Overview of the
Safer Cyberspace Masterplan

WEGULATORY GUIDANCE

25 MAY 2020

GUIDANCE NOTES ON
SUPPLY OF REGISTERED THERAPEUTIC

PRODUCTS THROUGH
E-PHARMACY
HEALTH
CIENCES
|HORITY
‘yHSA —
EEE I .

Regulatory Guidelines for
Software Medical Devices -
A Lifecycle Approach

Government, PSS and
Industry-Led Guidelines

National Medication
Reconciliation Guideline 2018

SS644 :2019 Guidelines for the
supply and delivery of
medication 2019

PSS Tele-pharmacy and Tele-
Pharmaceutical Care Services
Guideline 2019

PSS Pharmacy Practice
Guideline

To obtain through
https://www.pss.org.sg/store/online-cpe



https://d.docs.live.net/2eec04e004784fa8/Desktop/FIP%20Sharing%20on%20Digital%20Transformation/9789240017832-eng%20(1).pdf
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