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Our Goals

- Enable sharing of information 
to allow continuity of care 

- Enable patient empowerment

- Better integration of our 
services

- Increase accessibility of care

- Operation Efficiency
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Single Source of Truth 
(Through Medication Reconciliation)
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One patient, 
One health 

record 
(NEHR)

NHIPS

GPC

NHELP

NGEMR, 
SCM

Singapore Drug Dictionary

A national terminology 

standard for medicine

To achieve safe, unambiguous and 
seamless medication information 

exchange and interoperability for all 
healthcare settings in Singapore to 

improve medication safety
.

National Harmonized Integrated Pharmacy System 

(NHIPS) with National Pharmacy Strategy (NPS)



Patient education, empowerment
National platform - Healthhub
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• Healthhub has features such as appointment 
booking, laboratory vaccination and medication 
records.

• Patient has access to contextualised health 
information, harmonised medication information 
leaflet (MIL).

• To date, ~300 harmonized MILs are published in 
the HealthHub Medication A-Z, reaching more than 
500k page views from Jan to Aug 2021.

• MILs are jointly reviewed by multi-professional 
team through the Pharmaceutical Society of 
Singapore-National Medication Information (PSS-
NMI) Workgroup*. 

Scan to 
find out 
more!

*The workgroup consists 
of cluster partners 

(National Healthcare 
Group, National 

University Health System 
and SingHealth), 

community pharmacies 
(Guardian, Unity and 

Watsons) and
Pharmaceutical Society of 

Singapore.



Future National Public Healthcare Digital 
Platforms & Apps
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Accessibility to 
Medication
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• Healthhub/ FormSG/ 
Institution Apps

• E commerce 

• Central Fill (Future)

Ease of collections: 

• Lockers – Pillbox, 
Singpost, Bluport, PICK

• Home delivery

• Community Pharmacies 



Enabling accessible to care
Telemedicine – The New Norm
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• Medication counseling

• Medication Review

• Ambulatory care clinic services e.g., 
Anticoagulation monitoring, smoking 
cessation services

• Virtual Consult clinics including 
collaborative prescribing clinics

• Community outreach programs

Community Pharmacy

▪ Telepharmacy services 

• Reach a pharmacist even when there 
is no pharmacist physically in the 
store

▪ E-Pharmacy services

• E prescription fulfilment

• 24/7 online consults from general 
queries to chronic disease follow up



Operation efficiency to reduce manpower 
reliance & improve safety
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• Inpatient automation system

• Outpatient automation 
system

• Vending machines at clinic 
floors 

• Vending machines for OTC 
medications

• Robots for teleconsultation 

Workflow engine (Task 
Prioritisation)

Rxpress Drug Labels
Printing of multi-language 

pictograms available

Unit dose packaging machine

E-Med 

trolley

Automated 

Dispensing 

Cabinets

Smart Shelves



Governance for Safety, Quality and Cybersecurity
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Government, PSS and 

Industry-Led Guidelines

• National Medication 

Reconciliation Guideline 2018

• SS644 :2019 Guidelines for the 

supply and delivery of 

medication 2019

• PSS Tele-pharmacy and Tele-

Pharmaceutical Care Services 

Guideline 2019

• PSS Pharmacy Practice 

Guideline

To obtain through 

https://www.pss.org.sg/store/online-cpe

https://d.docs.live.net/2eec04e004784fa8/Desktop/FIP%20Sharing%20on%20Digital%20Transformation/9789240017832-eng%20(1).pdf


Thank you
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