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The Dalazzo Kitchen Take Away
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(Chef Recommendation are not included)

20% Off For Take Away Order
Al The Dalazzo Fitchen
AL ERMREIE : 9IT5 5570
The Palazzo Kitchen Hotline : 9171 1570
@ R 230 2SRRI
Please allow at least 3smin time for preparation
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Updated on Epidemic Prevention Measures for‘G-ym/ Yoga
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In response to the residents’ demand for the use of GYM/Yoga facilities, and to comply
with the relevant Government’s directions of maintaining adequate distance between |
fitness station, machine or equipment and the headcount restriction, the clubhouse has
made an adjustment to the arrangement of using GYM/Yoga. Details are as follow:

1. nmnmumm.
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The maximum no. of users for [Yoga has and to8 persons;
3 z0nes are demarcated for GYM/Yoga as shown in the below plan. The maximum no. of users in each zone is
4 persons; )
X must screen wear the d at Ch
the Gym/Yogs; I
4. Inview of the sodal i some fitness equ t are off and sus for use;
5. GYM/Yoga users are required to wear surgical face mask at all ti x vhen th is doing exerdse i

with a distance of at least 1.5 metres from any olbum /\
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‘The Incorporated Owners of The Palazzo
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The Palazzo - Results of Customer Service Survey 2021
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The Palazzo Guest Service Center always treasures comments and the feedback from
our residents whose valuable comments are always being our motivation and leading us
to do the best. We have commissioned the University of Hong Kong to conduct a
Customer Service Survey 2021 on the satisfaction rate of estate management services
at The Palazzo. A total of 394 completed questionnaires were received. The response
rate is 28.7%. The overall comments on the major service attributes were satisfactory.
The overall satisfaction rate scored 4.44. We would like to express our gratitude towards
the support and recognition from our residents. We will strive to provide quality service
to all residents.

STREMREK T 5 UFR
of

EREREKFABRELUST AR 1 FRBETHE 59 BERE -
A 5-point scale was adopted for the level with Mark 1
“Poor” and Mark 5 represents “Excellent’

5 M54 Range ol Scoring FHR Evaivation mme
Overall Quality of Estate Management Services
s HEHE Excollent
4 S Satsfactory FHIR
2 =M prwia Average Rating 4.44
2 TR Not Stisfactory
1 BFXE Poor

BRLEBRBETFIISN4.44) RAKFSEHRPRUEIEHHE - SARY
B RESBE [FHENER] (445)  HRA [EE) (4.44)  HIMESRE
[BRRRF] (4.29) - ERERUSTAE  UABARFYRORLERHEREE
o
The score for Overall Quality of Estate Management Services of The Palazzo (4.44)
showed that the respondents were generally satisfied with the estate management
services of The Palazzo. It scored the highest (4.45) in "Management of Carpark”, the
second highest are “Landscaping’(4.44). While the lowest (3.29) in “Environmental
". We will have impi on these aspects, in order to further enhance
customer satisfaction

REKF
Security Level
[ i :|

SRELTHHUE

Efficiency of emergency handing i
SEWAHREY R D 3

Aeriness s pro scinensss & vocinty St 4%
DAY g

Visitors access control
440
Aw i AmE [ = g 445

Lobby! property passageway
SEMAKRERER I

Appearance & courtesy of securty siaft % 2 .

T 2 3 4 5

HMEFEE Overall Feedback
REH [ARHABE) WERERNE - RAMERE (RERAOWREREDHE | R .
BERSEMONE] RN ROREEN -

Residents were satisfied with “Lobbylproperty passageway’ of our security service. We
would focus on “Alertness and pro-activeness of security staff” and “Efficiency of
emergency handling” of security staff so as to provide a more reliable security service.
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